
 

Privacy Policy 
 
1. OVERVIEW 
2. The Savor Live service is provided to you on behalf of Pono Coffee LLC and we 

respect your privacy. This Privacy Policy describes the privacy practices of the Savor 
Live service (the “Service”) operated by Savor Brands Inc., with an address at 707 
Richards Street, Suite 405, Honolulu, HI 96813 USA (collectively, “Company” or 
“Savor” or “we” or “us” or “our”), the Personal Data we collect about you, how we 
collect it, how we use it and with whom we share it. For purposes of this Privacy 
Policy, the Service includes the proprietary mobile device application we make 
available to you to access the functionality of the Service from your mobile device 
(“App”). This Privacy Policy also describes the choices you can make about how we 
collect and use your Personal Data. This Policy does not apply to the practices of 
companies that we do not own or control, or to people whom we do not employ or 
manage. 

3. By using the Service, including, but not limited to your use of the App, agree to the 
collection and use of information in accordance with this Privacy Policy. 

4. DEFINITIONS 
5. ● Cookies. Cookies are small pieces of data stored on your device (computer or 

mobile device). 
6. ● Data Controller. Data Controller means the natural or legal person who (either 

alone or jointly or in common with other persons) determines the purposes for 
which and the manner in which any Personal Data are, or are to be, processed. For 
the purpose of this Privacy Policy, we are a Data Controller of your Personal Data. 

7. ● Data Processors (or Service Providers). Data Processor (or Service Provider) means 
any natural or legal person who processes the data on behalf of the Data Controller. 
We may use the service of various Service Providers in order to process your data 
more effectively. 

8. ● Data Subject (or User). Data Subject is any living individual who is using our Service 
and is the subject of Personal Data. For the purpose of this Privacy Policy, you are a 
Data Subject. 

9. ● Personal Data. Personal Data means information about a living individual who can 
be identified from such information (or from those and other information either in 
our possession or likely to come into our possession). 

10. ● Seller. The Seller (Pono Coffee LLC) is the third-party vendor who is promoting the 
App and making available for your use. 

11. ● Usage Data. Usage Data is data collected automatically by the use of the Service 
infrastructure itself (for example, dates and times of Service visits or usage, the 
duration of a page visit or the use of an app, IP addresses, browser characteristics, 
device characteristics, operating system, language preferences, referring URLs and 
information on actions taken on our Service). 

12. HOW WE COLLECT YOUR PERSONAL DATA: 
13. We collect information in different ways from individuals who access the Service, 

including through the use of the App. We collect information from you in the 
following ways: 



 

14. ● When you use the App to sign-up and create your account on the Service. 
15. ● When you use the Service or communicate with us by telephone, email or via the 

App or website. 
16. ● When you call our call center and provide information to us. 
17. ● When you communicate with us through email or other means. 
18. ● Through third party tools used to collect User behavior, such as through 

Cookies.We may also receive reports based on the use of these technologies from 
our Service Providers on an individual as well as aggregated basis. 

19. WHAT TYPES OF PERSONAL DATA WE COLLECT: 
20. We collect different information from you depending on how you engage with us. 
21. ● We collect your biographical and contact information, such as your name, email 

address and other similar biographical information when you provide it to us by 
creating an account on the Service through your use of the App. 

22. ● We collect the geolocation of your mobile device when you use the App and 
connect to the Service. 

23. ● We automatically collect Usage Data through your use of the Service. 
24. ● WE DO NOT COLLECT YOUR FINANCIAL INFORMATION. All such information is 

collected by and subject to the policies of the third-party processor engaged by 
Seller to process your payments when you purchase a product from Seller using the 
App and Service. 

25. HOW WE PROCESS AND USE YOUR PERSONAL DATA: 
26. We may process and use your Personal Data primarily to perform a contract with 

you, and to otherwise deliver the Service or a service that you request, including: 
27. ● To create your account and profile. 
28. ● To provide you with the tools and features of the Service. 
29. ● To facilitate your placement of orders for products with the Seller. 
30. ● To provide you with extended reality (augmented, virtual, and mixed reality) 

content which is connected to a location, such as when your mobile device is 
geolocated inside a Seller store or facility. 

31. ● To assist us in operating and improving the Service. 
32. We may also process your Personal Data because it is necessary for our or a third 

party's legitimate interests and it’s not overridden by your rights. In this respect, we 
may use your Personal Data to: 

33. ● To respond to your requests, and contact you regarding your use of the Service or 
regarding Service changes, including to deal with any concerns, inquiries or feedback 
you may have. 

34. ● To resolve any issues you may have with the Service or with Seller. 
35. ● To track Service performance, to make your visit better, and for aggregate Service 

analytics. 
36. ● To analyze trends, measure performance, administer the Service, track your 

movements around the Service and to gather demographic information about our 
User base as a whole. 

37. ● We use Cookies to remember preferences, for authentication, for source tracking, 
for analytics, or for product recommendations. 

38. We may also process your Personal Data for our compliance with our legal 
obligations. In this respect, we may use your Personal Data for the following: 



 

39. ● When necessary to conform to legal requirements or to respond to a subpoena, 
search warrant or other legal process received by us, whether or not a response is 
required by applicable law. 

40. ● When necessary to enforce or apply any agreement we enter into with you. 
41. ● To protect our rights or the property or safety of our employees, Users or 

members of the general public. 
42. WITH WHOM WILL WE SHARE YOUR PERSONAL DATA: 
43. We generally do not share your Personal Data with third parties. However, we may 

share your Personal Data: 
44. ● If we have received your permission beforehand. 
45. ● With our employees, if necessary for the development, improvement, and 

provision of our Service. Our employees must have a business reason to obtain 
access to your Personal Data. 

46. ● With the Seller, when you place orders for their products through the Service. 
47. ● With Service Providers, such as processors when they meet the requirements of 

this Privacy Policy, and when necessary for the purposes of providing the Service, 
(e.g., statistical analyses and data processing, payment processing). 

48. ● Under certain circumstances, if required to do so by law or in response to valid 
requests by public authorities (e.g. a court or a government agency). 

49. ● If in good faith, we believe that such action is necessary to comply with a legal 
obligation or to protect and defend our rights or property. 

50. ● To a successor entity upon a merger, consolidation or other corporate 
reorganization in which we participate or to a purchaser of all or substantially all of 
our assets to which this Service relates. 

51. YOUR DATA PROTECTION RIGHTS AND CHOICES: 
52. We aim to take reasonable steps to allow you to correct, amend, delete, or limit the 

use of your Personal Data. If you wish to be informed what Personal Data we hold 
about you and if you want it to be removed from our systems, please contact us 
using the details set out below. You have the right to: 

53. ● Access or update the information we have on you. Find out if we use your Personal 
Data, access your Personal Data and have it corrected or amended if it is inaccurate 
or incomplete. 

54. ● Withdraw consent. Withdraw any express consent that you have provided to the 
processing of your Personal Data at any time without penalty. 

55. ● Object. You have the right to object to our processing of your Personal Data. 
56. ● Data portability. Obtain a transferable copy of some of your Personal Data which 

can be transferred to another provider when the Personal Data was processed based 
on your consent. 

57. ● Rectification. If you believe your Personal Data is inaccurate, no longer necessary 
for our business purposes, or if you object to our processing of your Personal Data, 
you also have the right to request that we restrict the processing of your data 
pending our investigation and/or verification of your claim. 

58. ● Deletion or restriction. Request your Personal Data be deleted or restricted under 
certain circumstances. For example, if Savor is using your Personal Data on the basis 
of your consent and has no other legal basis to use such, you may request your 
Personal Data be deleted when you withdraw your consent. 



 

59. If you wish to exercise any of these rights, or raise a complaint on how we have 
handled your Personal Data, please contact us at privacy@savorlive.com or via the 
details below. 

60. You additionally have choices regarding the collection, use, and sharing of your 
Personal Data. 
 

61. ● You have a right at any time to stop us from contacting you for promotional 
marketing purposes. If now or in the future you receive promotional or electronic 
newsletter communications from us, you may indicate a preference to stop receiving 
such communications from us, and you will have the opportunity to “opt-out” by 
clicking the “Unsubscribe” hyperlink at the bottom of all such communications or by 
contacting us at privacy@savorlive.com. Notwithstanding your indicated email 
marketing preferences, we may send you administrative emails regarding the 
Service, including, for example, order confirmations or updates to our Privacy Policy. 

62. ● You may be able to configure your browser to accept or reject all or some Cookies, 
or notify you when a Cookie is set — all browsers are different, so check the “Help” 
menu of your particular browser to learn how to change your Cookie preferences. 
Even if you have set your browser to refuse Cookies, you will still be able to browse 
the Service. Users can control the use of Cookies at the individual browser level. If 
you reject Cookies, you may still use our Service, but your ability to use some 
features or areas of our Service may be limited. 

63. Users of the Service from California: 
64. Under California Civil Code sections 1798.83-1798.84, California residents are 

entitled to ask us for a policy identifying the categories of personal customer 
information which we share with our affiliates and/or third parties for marketing 
purposes, and providing contact information for such affiliates and/or third parties. If 
you are a California resident and would like a copy of this Privacy Policy, please 
submit a written request to the address below. 

65. RETENTION OF DATA: 
66. We will retain your Personal Data only for as long as is necessary for the purposes 

set out in this Privacy Policy. We will retain and use your Personal Data to the extent 
necessary to perform a contract with you, comply with our legal obligations (for 
example, if we are required to retain your data to comply with applicable laws), 
resolve disputes, and enforce our legal agreements and policies. 

67. We will also retain Usage Data for internal analysis purposes. Usage Data is generally 
retained for a shorter period of time, except when this data is used to strengthen the 
security or to improve the functionality of our Service, or we are legally obligated to 
retain this data for longer time periods. 

68. SECURITY OF DATA: 
69. The security of your data is important to us, but remember that no method of 

transmission over the Internet, or method of electronic storage is 100% secure. We 
take precautions to ensure that our visitors’ Personal Data is secured and we strive 
to use commercially acceptable means to protect your Personal Data, but we cannot 
guarantee its absolute security. 

70. We use a variety of industry-standard technical, contractual, administrative and 
physical security measures and procedures to help protect your Personal Data from 
unauthorized access, use, alteration or disclosure. Unless otherwise provided, we 



 

restrict access to Personal Data to those employees who need access to perform 
their job functions. Please note that despite our best efforts, no one can guarantee 
the security of Personal Data. Unauthorized entry or use, hardware or software 
failure, and other factors may compromise the security of Personal Data at any time. 

71. FAIR INFORMATION PRACTICES 
72. It is our policy to comply with the FTC’s Fair Information Practice Principles. In the 

event that any Personal Data is subject to a security breach or unauthorized access 
we will take the following responsive action: 

73. ● We will promptly notify the affected Users via email. 
74. ● We will promptly notify Users via in-site notification. 
75. We also agree to the individual redress principle, which requires that individuals 

have a right to pursue legally enforceable rights against Data Controllers and Data 
Processors who fail to adhere to the law. 

76. SERVICE PROVIDERS: 
77. We may employ Service Providers, to process Service-related data on our behalf, to 

perform Service-related service or to assist us in analyzing how our Service is used. 
Each of these Service Providers is contractually obligated to provide services to us in 
a manner consistent with this Privacy Policy. 

78. These third parties have access to your Personal Data only to perform these tasks on 
our behalf and are obligated not to disclose or use it for any other purpose and must 
comply with the requirements for third party processors set forth in this Privacy 
Policy. 

79. OUR LIABILITY FOR TRANSFERS OF YOUR PERSONAL DATA: 
80. We require third-party controllers to whom we disclose your Personal Data to 

contractually agree to (i) only process such Personal Data for the limited and 
specified purposes consistent with the consent you provide; and (ii) provide the 
same level of protection to your Personal Data as required under this Privacy Policy; 
and (iii) notify us if the third-party controller makes a determination that it can no 
longer meet the foregoing obligations. 

81. In addition, when we transfer your Personal Data to a third party processor acting as 
our agent, we will: (i) transfer such Personal Data only for the limited and specified 
purposes consistent with the request or consent you provide; (ii) contractually 
require the processor to provide at least the same level of privacy protection as is 
required by this Privacy Policy; (iii) require the processor to notify us if it makes a 
determination that it can no longer meet its obligation to provide the same level of 
protection as is required by the this Privacy Policy. Should we receive any such 
notice, we will take reasonable and appropriate steps to stop and remediate 
unauthorized processing. 

82. We shall remain liable should our processors process Personal Data in a manner 
inconsistent with this Privacy Policy, unless we can prove we are not responsible for 
the event giving rise to the damage. We acknowledge our liability for such data 
transfers to third parties in violation of this Privacy Policy. 

83. CHILDREN’S PRIVACY AND INTERNATIONAL CONSIDERATIONS: 
84. Our Service does not address anyone under the age of 18 (“Children”). 
85. We do not knowingly collect personally identifiable information from anyone under 

the age of 18. If you are a parent or guardian and you are aware that your child has 
provided us with Personal Data, please contact us. If we become aware that we have 



 

collected Personal Data from children without verification of parental consent, we 
take steps to remove that information from our servers. 

86. CHANGES TO THIS PRIVACY POLICY: 
87. From time-to-time we may modify, change, update, add to, remove portions of or 

otherwise alter this Privacy Policy. We will notify you of any changes by posting the 
new Privacy Policy on this page. 

88. We will let you know via email and/or a prominent notice on our Service, prior to the 
change becoming effective and update the “effective date” at the top of this Privacy 
Policy. 

89. You are advised to review this Privacy Policy periodically for any changes. Changes to 
this Privacy Policy are effective when they are posted on this page. If you object to 
any such changes, you must immediately cease using the Service. 

90. CONTACT, QUESTIONS, OR FEEDBACK: 
91. When we receive formal written complaints, it is our policy to contact the person 

regarding his or her concerns. We will cooperate with the appropriate regulatory 
authorities, including local data protection authorities, to resolve any complaints 
regarding the transfer of Personal Data that cannot be resolved between us and an 
individual. 

92. CONTACT US: 
93. If you have any questions about our Privacy Policy, you can always contact us in any 

of three ways: 
94. Send us an e-mail: privacy@savorlive.com 
95. Call us at: 808-599-8988 or 
96. Write to us at: 
97. Savor Brands Inc, 707 Richards Street, Suite 405 Honolulu, HI 96813 USA Attention: 

Privacy 


